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AMENDMENT TO THE CLAIMS 




Please amend EXISTING claims I -6, 11 - 15, 20-22, 24, 29-31 and 33; Cancel claims 7-10, 
16 - 19, 25 - 28 and 34 - 37 without prejudice; and add new claims 38 - 4 1 as follows: 
We Claim: 

1 . (Currently Amended) An apparatus for analyzing creating o mulj/dimonoionol report 
information in at least one source database, said apparatus comprising: 
a memory, 
a bus, 

a processor, coupled to said memory by said bus, syA processor operatively 

disposed to: 

receiving a definition of at least one cu5tomo^profi l o of a plurality of customer profile 

groups; 

receiving from o us e r input indicating a/foport configuration Detection at least one 
quantity of interest in the information : 

receiving a definition for a data nyfclel: 

dynamically creating at least one generated database based upon the data model and 
configured to the quantity of interest further jcomprising: 

creating ar least one first dimension table based upon said r e port 
confi g uration sel e ction and said information the data schema and the quantity of 
interest: and / 

creating at least one fact table based upon said report configuration 
s ele ction and sa i d information the data schema and the quantity of interest and 
the information; and 

displaying at least a portion of the dynamically generated database providing o report 
compri se d of said at l oosyono first dimonoion table and ootd at l east on e fact tabl e. 



2. (Currently Amended) The apparatus of claim t wherein said the processor is farther 
operatively disposed to: 

enerating a customer profile report is on custom e r profilo roport ps o i d and wherein the 
information father oompr ioing comprises business performance measures, said and wherein: 
creating at least one first dimension table further comprising comprises : 
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creating a customer profile hierarchy; and said 
creating at least one fact table further compr i sing comprises: 

aggregating said business performance measures according to said 
customer profile hierarchy. 

3. (Currently Amended) The apparatus oyclaim 1 wherein said report is the processor is 
further operativelv disposed to; 

generating an operation report, said anrf wherein the information further comprising 
comprises business performance measures, said and wherein: 

creating at least one fact table ftirtherf compr i ning comprises : 

aggregating said business performance measures; and 

filtering said custojner profiles. 

4. (Currently Amended) The apparatus of claim 1 wherein said r e port i s the processor is 
further operativelv disposed to: 

generating a customer behavio/ report, said and wherein the information ftfther 
oomprising comprises customer records, said and wherein; 

creating at least one first dimension table further comprising comprises: 

creating a a/ least one of a plurality of customer profiles profiling 
dimensions based Jpoti the at least one of a plurality of cust omer profile groups 
received; and said/ 
creating at least one fact table further oompri si ng comprises ; 

aggregating customer records based on said at least one of a plurality of 
customer profil e / ; profiling dimensions. 



5. (Currently Amende^ The apparatus of claim 1, wherein the processor is further 
opcratively disposed to: 

creating a list of customers for each ou s tomcr profi le in said one of the plurality of 
customer profile groups; 

creating at least one/intermediarv data structure to manage the list of cu stomers: and 



creating customer classification components in a meta model for each customer profile 



group. 
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6. (Currently Amended) The apparatus of claim 1 wherein said information comprises at 
least one of telecommunications informatio n, financial inf ormation, retail marketing information. 
insurance information, and health care information . 

7. (Cancelled) 

8. (Cancelled) 

9. (Cancelled) 

10. (Cancelled) 



1 1. (Currently Amended) An apparatus for analyzing creating a - mult i dimensional report 
from information in at least one database, said ^apparatus comprising: 
a memory, 
a bus, 

a processor, coupled to saidj memory by said bus, said processor operatively 

disposed to: 

receiving a definition of a/ least one customer profilo of a plurality of customer profile 

groups; 

creating a list of customers for each one of the custom e r profil e in said plurality of 
customer profile groups; 

creating customer clastf flcation components in a meta model for each customer profile 

group; 

receiving from o uoor/ input indicating o report configuration s e l e ction at least one 
quantity of interest in the information ; 

receiving a definition for a data model; 

extracting i nformation from said at l e ast on e databa se ; 

dynamically creating at least one generated database based upon the data model and the 
quantity of interest further composing: 

treating at least one first dimension table based upon s aid r e port 
onnfipufat i on flolociion the data schema and the q uantity of interest: and 

creating at least one fact table based upon ooid report configuration 
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solootion and oaid informat i on the qata schema, the quantity of interest and the 
information: and 

displaying the dynamically generated database providing a ropQrt oompriood of aoid Qt 
looot one Grot dimono i on table and said ot leoot - ono foot table . 

12. (Currently Amended) The apparatus/of claim 1 1 wherein said the processor is farther 
operativelv disposed to; 

generating: a customer profile report an custom e r profi le report, said and wherein the 
information further oompr i sing comprises business performance measures, said and wherein: 
creating at least one first dimension table further comprising comprises : 

creating a custonW profile hierarchy; and said 
creating at least one fact table further comprising comprises : 

aggregating said business performance measures according to said 
customer proftle hierarchy, 

1 3. (Currently Amended) The apparatus of claim 1 1 wherein s a i d r e port i s the processor 
is further operatiyely disposed to: 

generating an operation report said and wherein the information further comprising 
comprises business performance measures, said and wherein: 

creating at least one fact tabli further eompr i oing comprises : 

aggregating said business performance measures; and 

filtering said customer profiles. 



14. (Currently Amended) Tpe apparatus of claim 1 1 wherein oak) report is the processor 
is further operativelydisposed to: 

generating a customer behivior report, said and wherein the information &&&ef 
c o mprising comprises customer records, Sftid and wherein: 

creating at least one first dimension table further eomprio i ng comprises : 

creating k at least one of a plurality of customer profil e s profiling 
(jimemtiop tables/ baseo; upon tl^ a,t leas^pne of a pluralityof customer profile 
groups received/ and said 
creating at least one fact table further comprising comprises : 

aggregating customer records based on said at least one of a plurality of 
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customer profiles profiling dimensionAables . 

15. (Currently Amended) The apparatus of claim 1 1 wherein said information comprises 
at least one of telecommunications informatio n, financial info rmation, retail marketing information, 
insurance information, and health care information. 

16. (Cancelled) 

17. (Cancelled) 

18. (Cancelled) 

19. (Cancelled) 



20. (Currently Amended) An arAaratus of for analyzing transf e rring information ftewt in 
a first database, said first database organized according to a first data schema mede*, to a se cond databa se , 
Dflid pooood databas e organized according to o/oooood data model to scrvo - as the booifl - of analysis of th e 
data? said apparatus comprising: 
a memory, 
a bus, 

a processor, coupled to sai/l memory by said bus, said processor operatively 

disposed to: 

rooeiving as input a first flata defining a virtual data model d e finit i on ; 

determining from the virtual data model a second data schema: 

receiving as input a aeejeftd third data model definition; 

creating a third database having a third data schema from the third d ata model; 

creating a first mapping, s a i d mapp i ng providing that provides a translation for data from 
said first data model schema to said second data model schema: 

creating a second mipping. that provides a translation for data from the second data 
schema to the third data schema: anjfi 

selectively migrating se&datft information from said at feast one of the first database to 
said s e cond the second database according to said the first mapping and the second database to the third 
datable acqprdins tp the seppmj gapping. 
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21. (Currently Amended) The apparatus of clai/n 20 wherein said first data schema made) 
comprises a star schema. 

22. (Currently Amended) The apparatus of/claim 20 wherein said s e cond the virtual data 
model comprises an identity centric data organization. 

23. The apparatus of claim 22 wherein said identity is a customer identity. 

24. (Currently Amended) The apparatus of claim 20 wherein said information comprises 
at least one of telecommunications information , financial information, retail marketing information, 
insurant information, apd health care information 

25. (Cancelled) 

26. (Cancelled) 

27. (Cancelled) 

28. (Cancelled) 

29. (Currently Amended) f he apparatus of claim 20 wherein ooidsooond the virtual data 
model comprises a reverse star schema. 



30. (Currently Amended} An apparatus for of analyzing information from a database, said 
database organized according to a first qata model, said apparatus comprising: 
a memory, 
a bus, 

a processor, coupled ko said memory by said bus, said processor operalively 



disposed to: 



defining based upon a virtual data model a data warehouse; 
receiving as input a definition of a second data model; 



creating a first m, 



pping from said first data model to said s e cond dota mod e l data 
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warehouse: 

creatine a second mapping from said data warehou se toiaid second data model: 
analyzing saiddota information based upon said secorra data model^ using the first 
mapping and the second mapping and paid mopp i ng . 

3 1 . (Currently Amended) The apparatus of clainy 30 wherein said ftst virtual data model 
comprises an identity centric data organization. 

32. The apparatus of claim 3 1 wherein /aid identity is a customer identity. 

33. (Currently Amended) The apparatus^ claim 30 wherein said information comprises 
at least one of telecommunications information , fmanc/al information, retail marketing inf ormation. 
insurance information, and health care information . 

34. (Cancelled) 

35. (Cancelled) 

36. (Cancelled) 



37. (Cancelled) 



to: 



38. (New) The apparatus of claim L, wherein the processor is further operatively disposed 



receiving a definition of a meta-model schema; 

generating a data warehouse populated with the information from the source database and 
in accordance with the reverse star schema meta-model; and 

providing the data/varehouse in place of the source database for creating the dynamically 
generated database. 



39. (New) The apparatus of claim 38, wherein the meta-model schema is a reverse star 



schema. 
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40. (New) The apparatus of claim 38, wherein the processor is fjffther operatively 

disposed to: 

receiving a selection of a targeted customer segment of interest as the quantity of interest; 
generating at least one of a plurality of targeted customer segment tables based upon the 
dynamically generated database; and 

providing the targeted customer segment tables to/external applications. 

41 . (New) The apparatus of claim 1 , wherejn the dynamically generating a database 
further comprises: 

receiving an input from an on-line apfrtication processor (OLAP); 
transforming the input into a database query based upon the data model; and 
providing information in response to the database query. 
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